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Since 1999, TDM has been providing 
telecom support to national and 
international clients, leveraging top 
networks, technology, and carriers to 
deliver the best services at the most 
competitive pricing. With TDM's 
assistance, our national clients typically 
experience an average savings of 28% experience an average savings of 28% 
when renewing, upgrading or changing 
cloud or telecom services. We remove a 
heavy burden from the IT staff through a 
combination of service optimization and 
cost reduction.

We can provide your company with a 
team of seasoned telecommunications 
professionals who have designed, 
installed and supported thousands of 
large-scale telecommunications projects 
and services, globally. We’ll co-manage 
and collaborate with your team to ensure 
all telecom and cloud services are all telecom and cloud services are 
installed properly and provide value to 
your business and your bottom line.

Why TDM for Business 
Technology Solutions?
Business technology upgrades can be 
expensive and disruptive. Why risk 
making the wrong, or less optimal, 
solution for your business? TDM exists to 
help you make the right decision and 
investment. We’re fully agnostic regarding 
brands and service providers; our sole 
commitment is to you, our customer.

TDM has successfully improved the TDM has successfully improved the 
business performance and profitability of 
innumerable clients by improving 
efficiencies and fostering more successful 
customer engagement. Decisions about 
business technology aren’t simply 
operational, they can be mission-critical.

Negotiate Your Best Price 
WWe can help you to normalize costs, 
service levels and feature sets to get a 
clearer comparative view. And as a 
national business solutions provider, we 
bring long-established relationships that 
often provide more pricing leverage and 
options than you would have been able
to negotiate on your own.to negotiate on your own.

We’ll fully project-manage your 
implementation, from scheduling 
coordination to systems integrations to 
testing and issue-resolution. Don’t tie up 
your valuable resources worrying about 
whether this is all going to work. 
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Solutions & Services
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Because we have a deep 
understanding of the cloud and 
communications market and 

have access to the most reliable 
solutions, we can design a voice 
and IT environment that provides 

your business with an 
unpaunparalleled level of service, 
support and cost savings. 

Hosted Phone Systems
We can provide a myriad of hosted PBX 
and hosted phone systems solutions to 
meet the unique needs of your business.

Premise Phone Systems
We represent some of the most reliable 
and respected business phone system 
manufacturers on the market today.

UCaaS  
UCaaS is changing the way that 
businesses, customers and employees 
communicate and collaborate.

CCaaS 
We’ll help you optimize your call center 
and provide an increased level of 
customer service and efficiency.

Cloud Services
We’re experts at cloud services and cloud 
migration and can assist your business in 
harnessing the cloud’s potential.

SD-WAN Solutions
SD-WAN benefits your company by 
eliminating expensive hardware and 
provisioning services through the cloud.

Local Phone Service
Our partnerships with telecom providers 
allows us to provide local phone service to 
customers across the country.

High Speed Internet
Let us help you procure the fastest, most 
reliable internet services at the best price 
to meet the needs of your organization.

Enterprise Mobility Solutions
Business Mobility increases agility in the 
workplace, giving employees a more 
flexible work environment.

Tech Expense Management
We can often significantly decrease your 
technology spending while ensuring 
optimal service levels.

Managed Helpdesk
Our Managed Helpdesk Services can 
save you money by augmenting your IT 
staff and providing exceptional IT support.

Strategic IT Consulting
We provide strategic IT consulting to help 
our customers leverage technology and 
improve their business communications.
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What is TDM Resolve?
Resolve is a suite of solutions, available as a package or individually, that allows our clients 
the ability to leverage our knowledge and expertise so they can focus on their core business.

Procurement Services
TDM provides complete lifecycle management of Telecom & Cloud Services. We help 
businesses select the right technology, improve performance and manage services in 
the most efficient and affordable way possible. Our centralized procurement solution 
will enable your business to avoid a costly manual process, while ensuring 
compliance and industry standards at all locations.

Managed Services
TDM Resolve Managed Services includes installation support and implementation 
management, regardless of the complexity of your solution, and disconnection and 
removal of discontinued services. With our comprehensive approach, we will minimize 
downtime and ensure your new technology works for your business.

Managed Connectivity - TDM can source, install, monitor, and support all of your 
connectivity services, across all carriers.  

Managed UCaaS - From project management on new installs to providing end-user 
helpdesk support, TDM’s dedicated and experienced team assumes the 
responsibilities of fully managing your UCaaS services, nationwide.

Design and Installation Services - Our team of experienced technicians and 
engineers can help with design and installation, ensuring a smooth and quick 
implementation of solutions.

Project Management - Our skilled telecom project managers can help your IT team 
ensure the coordination and deployment is on time and within budget. 

Disconnects/Returns - Our customer service team will pay for itself by managing 
the disconnection of discontinued services and return equipment after an the disconnection of discontinued services and return equipment after an 
implementation, if needed. 

Bundled Installation Services - We can create a specialized quote for your 
organization that evaluates all technology providers ensuring you have a smooth 
transition to a new technology.

Professional Services
Our services allow your organization to work with experts who have installed and 
supported thousands of large-scale telecommunication projects and services, globally.

Our Professional Services include:

1

2

3

www.tdm.ccToll Free: 800-277-1726

Informed Choices. Smarter Decisions.



Technology Expense & Asset Management (TEAM)

IT Asset Management - TDM Resolve can align IT costs with your designated teams 
that consume each service. Resolve will apply custom filters and general ledger or 
department level codes to create automated processes for cost allocation.

Invoice Management - TDM Resolve invoice processing services create efficiency 
for your team while saving you money.

Bill Pay ServiceBill Pay Service - TDM Resolve bill pay service was designed to process payments, 
easily and accurately, for your telecom environment, while avoiding late fees and 
disconnections.

4

If you’d like more 
information about TDM’s 
solutions, please call us at 
(800) 277-1726 or send us 
an email at sales@tdm.cc
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Our Technology Expense and Asset Management platform provides 
one powerful, easy-to-use technology that includes:

Utility (Water, Gas, Electric & Waste) invoice management and payment
Web-based solution with no IT infrastructure impact
Data loading for invoices, CSRs and contracts
Collaboration with others remotely
Integrate data with any AP system
Telecom asset and inventory management
Customizable software to the way your business needs itCustomizable software to the way your business needs it
Flexible and powerful cost allocation (GL coding)
Unlimited custom reports
Unlimited users
Bill payment and invoice approval capabilities


